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About:  
The advancement in information technology has resulted explosive growth in banking 

technology like ATMs, internet banking and mobile banking. Banks which emphasis more on 

existing customer satisfaction and in attracting new customer have implemented online 

banking and mobile technology to make banking more convenient, attractive and simple.   

Computerization, wireless network, ATMS, internet banking and mobile banking can connect 

any customer of any bank in any branch with a customer in any other bank regardless of time, 

location or physical boundaries. 5G (Fifth generation wireless systems) is emerging mobile 

telecommunication standard beyond 4G in terms of speed, bandwidth, data transfer rate and 

signaling efficiency. Next Generation Mobile Network Alliance (NGMN) defines 5G with 

some requirements, which includes data transfer rate more than 1 Gbit/s and should support 

tens of thousands of users, up to several lacks of connection simultaneously and spectral and 

signaling efficiency should be more than 4G. 

 

Objective: 

The Objective of this centre is to develop a novel system or model or approach or architecture 

to online banking or mobile banking services with user centric approach through 4G and 5G 

communication technology. Putting the user in the center of the development aims to 

guarantee a long-lasting, sound and profitable future for 4G and 5G, as more than ever we 

need to know what are the needs and expectation of the users before embarking to develop 

technical solutions. Technology should be the response to the user needs, and not the other 

way around. 
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