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Technology invasion has been changing the corporate world in rapid strides in the past two 

decades. The proliferation of machines which could substitute or supplement human work in 

industries and services have impacted the culture and dynamics of work in every sector. It is 

a challenge to HRM professionals to visualise the implications of technology on the 

employees, employers and the work culture and prepare the right strategies for the optimum 

utilisation of the available workforce.  

The Banking and Other Financial Services form a major part of the services sector in India as 

well as around the world. This sector has embraced and adapted revolutionary changes in the 

processes and practices by implementingtotal computerisation and inclusive IT interventions. 

As a result, there are significant modifications in the HRM policies and practices in this 

sector.  

Our research cell works on studying the impact of technology invasion in BFS Sector and in 

finding out workable strategies and models to resolve the ensuing problems. The cell also 

takes keen interest in analysing variousother dimensions of usage and proliferations of IT in 

the BFS sector. 
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